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] Government of West Benga!
Censumer Affuiry Department
HA, Mirza Ghalib Streer, Kolkata - 700 087

No. 98/(22)Secy/CaD Dated: 16.08.2019

You are aware thar under the West Benga! Right 1o Public Services Act. 2013 azound 200 servizes
involving 22 Government Departments have been nanified so fur. The Mtantion of the notification of the servicas
under tae West Beagal Rigat 1o Pubiic Servives Act, 2013 by these Governmen: departments wos 10 ensure thet
the citizens of our Staie are 2ble 10 get thuse services within the stipulsted time.

You are alsc aware that consequent upcn the enagiment of the West Bengal Right Public Services Act.
2013 and its subsequent not:flzurion of 1a¢ respective services by the corcemed depermments, it is now legal right
of the citizens of the State 1 ovtain the sud services within the nima frame as notified.

Recently, | have conducted & raview of the position with respect to the uanplementaiion of t'he W3RTPS
Act, 2013 in the State. it appears that in many places the corcemned offices are not providing acknowledgement
of tne application for the spacified services under the Form-| as mandatory under the WBRTPS Adt and Rules
therein. 1t has aiso come to my notice that :n some cases concemed sections/offices in the field are not maintaining
the Repister of cases in Form - |V as required

You would avpreciate that it is the duty of the Designaed Officers us notified by the concemed
denaameit 10 mandaterily provide this acknowledgement of application in Forme! since the very purpases of the
Act gots defeated without following this firs: siep of the ditizens touck point &7 the Govarnment office

U would, thereiony, request yOu 10 review the implemention of the West Bangal Right to Public Service
Act capecially with reference <o the point as mentionsd above for the notified services in your district § apule
Alse request ¥OU 10 pleuse nvoive the Assistaat Directar of Dircctorate of “onsumer AlfRits who 's being asked ¥
‘o mpproach you with the detatted report of offices who ars not semplying witn ite aforesaid requiremest of the
WEBRTPE Act, 2013,

Yours sinceresy,

To Al District Magistrates Sd-
{Rajesh Pendey)
Na, 9822) 1(26y¥Secy/CAD 16% August 2019

Copy forwarded to .

i} The Chier Commussioner, West Bergel Rignt ta Pubhic Service Commission for information plesse.
") The ACS Pr SeevSecy MA . & M € Deparment for mlormation and necessary action plezse
iil) The Commissioner. Kolkata M amecipal Corporation for informstion and UGCESSAry 3TUCn please.

iv) The Director, Directurate of Consumer A ffsjrs - He s requested 1o 1nstruct all the Ass:stan: Dirgctors
‘o immeditely mest respective Distric: Magistraes 10 brief chem on the pesition of the
implementation of the WBRTPS Act, 2013 in their district.

¥) The Private Secretary to the Hon'bie MiC. Consumer Affalrs Departmen for information plesse

Secretary 1o l&é‘?{ﬁ'&g Bengal
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